














         Annex I


Here are some cumulative statistics about some of our key actions 01/04/2010 – 31/03/2011 











Quarter 1

Quarter 2

Quarter 3

Quarter 4

Complaints of ASB







120


287


387


536


Complaints Involving Shared Owners




1


7


8


11


Response times met overall





116
96.66%
274
95.47%
364
94.05%
509
94.96%
Response times met priority 1 (24 hours)



5
100.00%
13
100.00%
16
100.00%
23
100.00%
Response times met priority 2 (5 Days
)



111
97.36%
261
95.25%
348
93.80%
486
94.74%
Early Intervention Actions on cases received during quarter 
Interview with Complainant






106


244


321


459

Interview with Perpetrator






84


213


277


385
Verbal Warning







32


69


88


118


Written Warning







27


52


63


82
Yellow Warning Notice






21


46


64


81
Orange Warning Notice






5


12


18


23
Referral for Support







17


31


41


49

Mediation Referrals







4


10


16


24
Referral to Partner Agencies





56


112


150


218
Community Vehicle Estate Event





0


0


0


1
Enforcement

Red Warning Notice + Legal Action commenced


1


1


4


9


Injunctions Granted







1


1


1


3



Committal Applications






0


0


0


1
Eviction (Starter 1 ) (Demoted....) (Assured  )



2


2


3


5
Starter Tenancy Extension






0


0


1


2


Possession Order Granted






3


3


3


4
Suspended Possession Order Granted




0


1


1


2

ASBO









0


0


0


0
Satisfaction Results






Number of closed cases






99


256


367


494



Resolved Successfully






77
77.77%
204
79.68%
284
77.38%
376
76.12%
Unresolved








8
8.08%

12
4.68%

19
5.17%

26
5.26%
No evidence








12
12.12%
37
14.45%
60
16.35%
88
17.81%
Abandoned








2
2.02%

3
1.17%

4
1.08%
   
4
0.81%
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