Please contact us if you want this information in another format or
another language, or if you need an interpreter.
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Si vous souhaitez obtenir ¢ce decument dans une autre langue ou sous un aufra
format ou s vous avez besoin des services d'un interpréte, veuillez nous contacter
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Jezeli choieliby Panstwo ofrzymat ten dokument w innym jezyku lub w innym

formacse albo jezeli potrzebna jest pomoc thumacza, to prosimy o kontakt z nami.

Se goslaria de ter este documents noutro idioma ow formate, ou se necessila de um
imtérprate, contacie-nos
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Longhurst & Havelok Homes is committed to equality and diversity
and recognises diversity in all areas of our work. We seek to treat
people with respect and deliver services that meet individual need.

This leaflet is also available in:
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large print audio braille  other languages
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Customer Service Centre

0800 111 4013

service.centrefdlonghurst-group.org.uk
landh.org.uk

Help us to help
you tackle
Adult Abuse

April 2010

A member of the Longhurst Group




What is Adult Abuse?

‘A single or repeated act or lack of appropriate action occurring
within any relationship where there is an expectation of trust which
causes harm or distress to an older person.’

Definition of abuse:

® Physical
for example, hitting, slapping, burning, pushing, restraining or
giving too much medication or the wrong medication.

® Psychological
for example, shouting, swearing, frightening, blaming, ignoring
or humiliating a person.

® Financial
for example, the illegal or unauthorised use of a person’s
property, money, pension book or other valuables.

® Sexual
for example, forcing a person to take part in any sexual activity
without his or her consent - this can occur in any relationship.

® Neglect (from care providers)
for example, where a person is deprived of food, heat, clothing
or comfort or essential medication.

An older person may suffer from only one or
different types of abuse at the same time.

If you think this is happening to a friend,
neighbour or a relative, don’t hesitate to speak to
your Scheme Manager. They are trained to help
you. You can also ring the number on the Elder
Abuse Response line shown below.

We are here to support
you and those being abused

Telephone Numbers
L&H Homes - Freephone 0800 111 4013

Elder Abuse Response - 0808 808 8141

In emergencies ring the police.

For more information on Adult Abuse look on the Action

for Elder Abuse website: www.elderabuse.org.uk




