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4 ¢ PUTTING YOU IN THE PICTURE



We believe our
good customers deserve
Just Rewards

Ny

One of the key benefits of Just Rewards is our training and education grant which allows all
Just Rewards members and their families to apply for an education grant or scholarship.

Are you involved in a community group in your area or are you
organising a community event? Just Rewards may be able to assist

you with funding for your event.

Do you have a neighbour who deserves special
recognition? As a Just Rewards member you can
nominate them for our Shining Stars award.

You will qualify if you have kept up-to-date with your rent payments, or have kept to an agreement to
pay rent arrears for at least 6 weeks, and have kept to the conditions of your tenancy agreement.

If you have previously been a member of Just Rewards and your membership is currently suspended,
you don’t have to reapply. We will automatically reinstate your membership when you meet the
membership criteria again.

“Rewarding our residents
with our Just Rewards package

is our way of saying thank you
to our tenants’.

Anne Tomlin, Head of Tenancy Services

REWARDS
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Part of our decision to amalgamate was due to a
clear overlap of operational areas, particularly in
Grimsby, Scunthorpe and Gainsborough, as well
as other places in North and North East

Lincolnshire, and East Lindsey and West Lindsey.

In order to achieve more effective local management,
and allow for anticipated growth in other areas,
we have reviewed our neighbourhood teams.

There will also be some changes to your repair
contractor. Repairs will be handled by the
Customer Service Centre, and then passed to
either Princebuild or Townsend Limited. Your
confirmation repair order will then tell you which
contractor will be carrying out the work.

The table below shows areas that will be covered
by the Lincoln and Grimsby Neighbourhood
Teams from 1st October.

If you live in the following locations, your
Neighbourhood Team will be based at Lincoln

Brigg Kirton In Lindsey
Caistor Gainsborough
Messingham Middle Rasen
Scotter Market Rasen
Scotton

If you live in the following locations, your
Neighbourhood Team will be based at Grimsby

Hull Immingham

Grimsby Goxhill

Cleethorpes Barton Upon Humber
Humberston Ulceby

Scunthorpe Grimoldby

Tetney Partney

Louth Winteringham

Great Limber Healing

If we have not listed the area where you live,
your existing neighbourhood team and office
will not change.
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Please note the changes to the opening hours of
the Grismby office.

® Boston Office:
Leverett House, Gilbert Drive, Endeavour
Park, Boston, Lincolnshire, PE21 7TQ
Opening Hours
Monday to Friday 9am - 5.15pm

Grimsby Office:

Hamshaw House, Brighowgate, Grimsby,
NE Lincs. DN32 0QE

Opening Hours

Monday to Friday 9am - 5.15pm

® Lincoln Office:
14 Melville Street Lincoln LN5 7HW
Opening Hours
Monday to Friday 10am - 1pm

Nottingham Office:

5 The Triangle, Enterprise Way, NG2
Business Park, Nottingham NG2 1AE
Opening Hours

Monday to Friday 9am - 5.15pm



Paula Caunt
Income Manager

The Income Team is a dedicated service here =~ Contact the income teamm on FREEPHONE

to take all of your phone calls about rent 0800 345 7580 or email
payments and our Just Rewards scheme. incometeam(dlonghurst-group.org.uk
Our freephone number means that money
doesn’t have to be a worry when you need ® Provide helpful advice on benefits you
support, and that we've got time to give may be entitled to
specialist advice. Our team of trained staff ® Referyou to other agencies that may be
can: able to offer you tenancy support

® Provide financial advice on managing

. debt
® Advise you how best to pay your rent ® Answer all of your questions on Just
Rewards

The Income Team is available Monday Friday 8:00am-6:00pm.
e rent advice e income advice e debt advice e benefits advice e Just Rewards loyalty scheme
information e budget advice

Freephone 0800 345 7580
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“We are really pleased to be launching a new
low cost home insurance scheme from 1st
October. The scheme, run by JLT with the
support and backing of the National Housing
Federation, aims to make insurance more
accessible and affordable for our residents.

As part of your tenancy agreement, we insure
the structure of your home, but this does not
include your contents or accidental damage
insurance.

As the Customer Service Manager | sometimes
hear from residents who have lost all of their
possessions because of flooding or fire damage,
and we are unable to help.

HOUSING
FEDERATION

The scheme listed below is an example of an
affordable scheme, although we do always
recommend that you review the range of
products on the market before you make your
final choice. -

If you would like

more information, please
call Jardin Lloyd
Thompson on the number
below.”

Anne Vaughan
Customer Services
Manager

(Q My Home
1 l’ Contents Insurance

10 reasons to choose My Home
Contents Insurance Scheme

 Flexible regular pay-as-you-go

payment options and fire

* No fuss, quick and easy to apply
either through the post or over
the telephone

* No excess (you don’t pay the
first part of the claim)

decorations

Sums insured are available from £6,000 to £35,000; all premiums, terms and conditions contained
within the free information pack. Ask your housing provider for an information pack or telephone

0845 337 2463

» Covers theft, water damage
» Covers damage to internal

» Covers accidental damage
to sanitary fixtures such as
toilets and washbasins

* Covers damage to external glazing
for which you are responsible

* Covers lost or stolen keys and
freezer contents

* You don’t need to have special
door or window locks

¢ All postcodes are included

AJLT

The National Housing Federation My Home Contents Insurance Scheme is a product name arranged and administered on behalf of The National Housing Federation by Jardine Lloyd Thompson Tenant Risks.

A division of Jardine Lloyd Thompson UK Ltd. Lloyd’s Broker. Authorised and Regulated by the Financial Services Authority. A member of the Jardine Lloyd Thompson Group. Registered Office: 6 Crutched
Friars, London, EC3N 2PH. Registered in England No. 244 2321 96. The National Housing Federation is an Appointed Representativeof Jardine Lloyd Thompson UK Ltd.






